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FACILITATING
YOUR BUSINESS
WORLDWIDE

UL

UL (Underwriters Laboratories) is a global independent With laboratories, technical expertise and partnerships

safety science company with more than a century of strategically distributed around the world, UL has
expertise in standards development, testing and become synonymous with public safety in an increasingly
certification. Today, UL offers a comprehensive range of ~ borderless world, while also helping manufacturers
services to help manufacturers gain the compliance identify key markets, navigate compliance changes and

credentials they need to compete in the global marketplace.  keep an overview of requlatory and trade issues
UL certifies, validates, tests, inspects, audits, and advises  relevant to certification.

and educates. We provide the knowledge and expertise

to help navigate growing complexities across the supply

chain from compliance and requlatory issues to trade

challenges and market access.



CERTIFICATION

AND BEYOND

MARKET COMPLIANCE SOLUTIONS TO EXPAND
YOUR PRODUCT REACH AND BOOST YOUR BRAND

THE UL DIFFERENCE

« UL facilitates fast global market access through well-proven
global programs.

« UL offers bundled services including consultations, testing and
certification for all your target markets, with only one product
submission.

« UL is a leader in standards development and active driver in
international committees of standards harmonization.

« UL is supporter and provider of strong credentials amongst
Authority Having Jurisdictions, consumers, manufacturers and
retailers.

« UL leads and participates in initiatives which help protect
consumers and support manufacturers against counterfeiting
practices.

« UL is an independent, trusted service provider known for
integrity and rigor.

TESTING AND CERTIFICATION

UL can facilitate your market compliance through product
testing and certification for all requirements and for all
target markets:

- Safety

« EMC

* Wireless

- Energy Efficiency
« Sustainability

» Performance



INTERNATIONAL

International Certifications:

S{,ESE IECEE CB Scheme
L4240  1ECIECEX Scheme

ENERGY STAR®

International Sustainability Services:

UL Environmental Product Declaration

UL GREENGUARD Certification

2 UL ECOLOGO Certification

INTERNATIONAL

Country Marks / Certificate

Voluntary /

Mandatory Requirements

Participating | [Tdg ETBEEEE CB Scheme
SCHEM

countries’ .

countries?

Participating | 1@ IEC IEC IECEx Scheme \Y; 9
i

ENERGY STAR®

\"/ Performance

INTERNATIONAL SUSTAINABILITY SERVICES

@ Environmental Prod

4331 W Declaration

Global W GREENGUARD Certification \Y @

ECOLOGO Ecologo

Requirements

9 Safety G EMC @ Wireless @ Energy Efficiency @ Sustainability Services

'CB Scheme participating countries (September 2012)
Argentina, Australia, Austria, Bahrain, Belarus, Belgium,
Brazil, Bulgaria, Canada, China, Colombia, Croatia, Czech
Republic, Denmark, Finland, France, Germany, Greece,
Hungary, India, Indonesia, Ireland, Israel, Italy, Japan, Kenya,
Korea, Libya, Malaysia, Mexico, Netherlands, New Zealand,
Norway, Pakistan, Poland, Portugal, Romania, Russia, Saudi
Arabia, Serbia, Singapore, Slovakia, Slovenia, South Africa,
Spain, Sweden, Switzerland, Thailand, Turkey, Ukraine,
United Arab Emirates, United Kingdom, United States.

?|ECEx Scheme participating countries (September 2012)
Australia, Brazil, Canada, China, Croatia, Czech Republic,
Denmark, Finland, France, Germany, Hungary, India, Italy,
Japan, Korea, Malaysia, Netherlands, New Zeland, Norway,
Poland, Romania, Russia, Singapore, Slovenia, South Africa,
Sweden, Switzerland, Turkey, United Kingdom, United
States.



EUROPE

Voluntary /

Country Marks / Certificate Mandatory

Requirements

Russia

UL-EU Mark

ec

CE Marking M 99@

EU

INSTITUT COUNTRIES

ENEC Mark \'} 9

France Custom Union Certifications for

ﬁ A+ Russia, Belorussia and Kazakhstan: ATEX Directive Marking M O

(B s ;

EH[ Eurasian Conformity Mark Denmark @ S Vv 9

European @ GOST K (Certificate of Kazakhstan)
Certifications: Azl M @

® v le@

EU UL Mark :
< forEurope Germany M {ss)

Certification

C E CE Marking —
@E‘ Gost-R Mark' VvV 9 G

eco INSTITUT
\ 9

& ENeC Mark Russia ——
Minsvyaz (Ministry of Information :
Technology and Communications of M @
@ ATEX Directive the Russian Federation in Moscow)
Kazakhstan @ GOST-K Mark'’ M O
Custom Union
Combined Certification for the (Russia, [H[ curasian Conformiy Mark | M | @) @
US, Canadian and EU market: Belorussia,

Kazakhstan)

c@"s United vics ] MCS UL-UK Mark M 96

€l UL Mark for Europe, Canada Kingdom

N
and the United States
ceRTIFIED Requirements

9 Safety G EMC @ Wireless @ Energy Efficiency @ Sustainability Services




NORTH AMERICA

Voluntary /

Country Marks / Certificate Mandatory Requirements
Canadian
GLISTED Listing Mark v 9 P
NRCan Certification \Y; {EE]
Canada : —
® . . :
Canadian Recognized :
cm Component Mark v 9
P ] 285t 1C (Industry Canada) M
UL Listin
LISTED Mark 8 v 9
®
UL Recognized
N Component Mark v 9
NEBS
UL NEBS Mark v OO0
Federal Communications
F@ Commission Mark M G:
United States -
HAZLOC Mm O
California Energy Commission (CEC) Vv @
Department of Energy (DOE) Vv @
Cool Roof Rating Council (CRRC) Vv @

OO T

Canada

u @ © Federal
© I- LISTED C Communications
CERTILIED Commission

California Energy Commission (CEC)
Department of Energy (DOE)
Cool Roof Rating Council (CRRC)

United States

Requirements

9 Safety 9 EMC @ Wireless

@ Energy Efficiency

@ Sustainability Services

Dual Certification for the
US and Canadian markets:

cus LISTED c.@ us

NS

UL Listing Mark

Combined Certification for the
US, Canadian and EU market:

€l UL Mark for Europe, Canada

NS
@ and the United States

’ Recognized
GNUS Component Mark



LATIN AMERICA

CONUEE COFETEL

Mexico

® -

Voluntary /

Country Marks / Certificate Mandatory Requirements
@ UL-AR S Mark Mm O
. R T
Argentina —
CNC (Comision National
CNC. de Communications) M @
\ UL-BR Mark /
L Uermerromark | V/M (@
N INMETRO  ocPistz : : :
Brazil —
@D s m 000
ANATEL
. SUBTEL (Subsecretaria de
Chile Telecomunicaciones) M @
@)-NOM nommark m @
[
Mexico CONUEE v @
COFETEL M W]
Requirements

9 Safety G EMC @ Wireless @ Energy Efficiency @ Sustainability Services

Chile

SUBTEL
(Subsecretaria de
Telecomunicaciones)

NROX"Y

INVETRO oBR,, ANATEL

Brazil

Argentina



ASIA PACIFIC

Voluntary /

Country

China

Marks / Certificate

@ CCC Mark

Mandatory

M

Requirements

SRRC Approval
(State Radio Regulatory Commission)

M

o6

China Energy Label

Hong Kong

EMSD Approval

OFCA Approval

V/M

India

©

S Mark

SAFETY

ISI Mark

5

WPC Approval (Ministry of Communi-

cations and Information Technology)

Japan

m UL Japan Mark
CERTIFIEI;

S Mark

PSE Marks

VCCI Marks

MIC (Ministry of
Internal Affairs and
Communications)

Korea

MSIP Mark
(previous: KCC Mark)

Energy Efficiency
Standards & Labeling
Program

S High Efficiency Appliance

e Certification Program
v e-Standby Program

Taiwan

BSMI Mark

cations Commission)

NCC (National Communi-

Requirements

9 Safety

G EMC

@ Wireless

@ Energy Efficiency

@ Sustainability Services

SAFETY

(©

WPC Approval
(MoC)

India

SRRC Approval
(State Radio
Regulatory
Commission)

China

OFCA Approval
EMSD Approval
Hong Kong

IS

e

ONO

uL-JP
&

UL Japan

UL Japan

Japan



ASIA PACIFIC

él} @ @ NBTC

Thailand

Malaysia

- Voluntary / .

Country Marks / Certificate Mandatory Requirements
o C-Tick? M G @
N e m 00D
Australia s 4
New Zealand Q
v A-Tick? (Australia) M 9 G @
Certificate of
Compliance/ Approval V/M 9
ST Certificate of Approval M 9
Malaysia ’ SIRIM Mark m @ @
SIRIM
SIRIM QAS M T\ )
sinm
Safety Mark o
123456 - 15 y M 9
Singapore ——
gap ° Infocomm Development H : ;
Authority of Singapore M @
SINGAPORE (IDA)
él} @ Standards Mark V/M 9
Thailand @ Safety Mark M 9
NBTC (National Broadcasting and
Telecommunications Commission) M @
SNI SNI Mark M 9
Indonesia Direl@torat Jenderal
xxxxx/soppiyyyy | Sumber Daya Dan : :
Perangkat Pos Dan M @

Informatika (SDPPI)

2 C-Tick and A-Tick Marks are transitioning to the RCM Mark by March 2016

Requirements

9 Safety G EMC @ Wireless @ Energy Efficiency

@ Sustainability Services

SRIM  SIRIM

ST Certificate
P’ " of Approval

1DA Singapore

Indonesia

XXXXX/SDPPIZYYYY
17727

UxxxxxEA
o @ ‘ \/_\ Certificate of
Approval/Compliance

Australia

UxxxxxEA
Certificate of
Approval/Compliance

New Zealand



MIDDLE EAST / AFRICA

Israel

Kuwait Conformity Assurance
Scheme (KUCAS)

Ministry of Communications

S I I (MOC)

MoC (Ministry

Kuwait

of Communications)

South
Africa

Letter of Authority
Certificate of Compliance

I C@Sl\

United

Saudi Arabia Arab Emirates

Conformity

Certificate Scheme &

CITC (Communications and LReCiloi bt s
Information Technology

Commission)

o Voluntary / .
Country Marks / Certificate Mandatory Requirements
Certificate of Compliance M 9 G
Israel
MoC (Ministry of Communications) M @
Kuwait Conformity Assurance Scheme
(KUCAS) MmO
Kuwait —i
Ministry of Communications (MOC) M @
Conformity Certificate Scheme M 9 G
Saudi Arabia
CITC Communications and Information
(Technology Commission) M @
Letter of Authority M e
South Africa Certificate of Compliance M G
3 ICASA (Independent
! c@SA Communications M @
Authority of South Africa)
TRA (Telecommuni-
TR uhinus  Cations Regulatory M @
T Authority)
UAE :
ECAS Registration Certificate M 9
Requirements

9 Safety

e EMC @ Wireless

@ Energy Efficiency

@ Sustainability Services




ENHANCED UL CERTIFICATION MARK

As a further development of our classic Listing and Classification
Marks, UL now offers the enhanced UL Certification Mark, which
anticipates the future needs and evolving nature of product safety.
It has been created to deliver greater clarity and acceptance in the
market today, to provide greater transparency into a product’s
compliance and to facilitate bundling of current and future
certifications. Both the existing marks and the enhanced UL
Certification Marks will be in use, will appear on products in the
marketplace and are indications of UL certification.

Example:  Current Enhanced
Certification Mark UL Certification Mark

cl®|Lu3>

CERTIFIED
EU

SAFETY
US-CA-EU

Certification attribute
depending on the
product and its
certifications

Combined Certification

123456 for the US, Canadian
and EU market

CERTIFICATION BADGES FOR UL CUSTOMERS

Once a customer has received the enhanced UL Certification
Mark, a UL Certification Badge is available. The badge is
designed to promote and advertise the UL Certifications,
providing an attractive way to share this information with
the marketplace. UL Certification Badges can appear on a
range of materials, from packaging to point-of-sale pieces
and are available in several design options.

Example:

Q@

CERTIFIED

SAFETY

Contact us for further information or visit UL.com/marks



EUROPE

Denmark

T:+45.44.85.65.65
F:+45.44.85.65.40
E:info.dk@ul.com

France
T:+33.1.60.19.88.00
F:+33.1.60.19.88.80
E:info.fr@ul.com

Germany
T:+49.69.489810.0

F:+49.69.489810.161

E:info.de@ul.com

ULTTC

T:+49.2151.883324
F:+49.2151.885210
E:ttc@ul.com

UL eco-INSTITUT

T: +49.221.931245.0
F:+49.221.931245.33

The Netherlands
T:+31.26.376.4800
F:+31.26.376.4840
E:info.nl@ul.com

United Kingdom
T:+44.1483.302.130
F:+44.1483.302.230
E:info.uk@ul.com

RFI Global, a UL Company
T: +44.1256.312000

F: +44.1256.312001

E: contactus@rfi-global.com

AMERICAS

Argentina
T:4+54.11.4316.8200
F: +54.11.4316.8260
E:info.ar@ul.com

Brazil
T:455.11.3049.8300

E:info@eco-institut.de

Italy
T:+39.039.6410.101
F:+39.039.6410.600
E:info.it@ul.com

Poland
T:+48.22.336.33.39
F:+48.22.336.33.01
E:info.pl@ul.com

Spain
T:+34.93.3681.300
F:+34.93.3424.996
E:info.es@ul.com

Sweden
T:+46.8.795.4370
F:+46.8.760.0317
E:info.se@ul.com

This Brochure is for general information only and is not intended to convey legal or other professional advice.

F:4+55.11.3049.8252
E:info.br@ul.com

Canada

T:+1.866.937.3ULC, 1.866.937.3852
F:+1.416.757.8727

E: customerservice.ca@ul.com

Mexico
T:+52.55.3000.5400
F:+52.55.3000.5491
E:info.mx@ul.com

United States

T:877.UL.HELPS, 1.877.854.3577
F:+1.360.817.6278

E:cec@ul.com / usainfo@ccsemc.com

UL Air Quality Sciences
T:4+001.678.444.4022
F:+001.770.933.0641
E:info@ags.com

ASIA PACIFIC

Australia

T:+61.1.8824.7775

F: +61.2.8860.9595

E: customerservice.au@ul.com

China
E: customerservice.cn@ul.com

Guangzhou
T:+86.20.3213.1000
F:+86.20.8348.6777

Shanghai
T:+86.21.6137.6300
F:+86.21.5292.9886

Suzhou
T:486.512.6808.6400
F:+86.512.6808.4099

Hong Kong

T:4+852.2276.9898
F:+852.2276.9876

E: customerservice.nk@ul.com

India

T:491.80.4138.4400
F:+91.80.2520.4407

E: customerservice.in@ul.com

Japan
E: customerservice.jp@ul.com

Ise
T:+81.596.24.6717
F: +81.596.24.8020

Tokyo
T: +81.3.5293.6000
F:+81.3.5293.6001

Korea

T:+82.2.2009.9100
F:+82.2.2009.9471

E: customerservice.kr@ul.com

UL, the UL logo and UL certification marks are trademarks of UL LLC ©2013. All other marks are the property of their respective owners. 362.09/13.en

Malaysia

T:+603.5632.5922
F:+603.5632.5923

E: customerservice.my@ul.com

New Zealand
T:4+64.3.940.4400

F: +64.3.940.4411

E: customerservice.nz@ul.com

Singapore

T:4+65.6274.0702
F:+65.6271.3867

E: customerservice.sg@ul.com

Taiwan

T:+886.2.5559.8168
F:+886.2.2890.7430

E: customerservice.tw@ul.com

Thailand

T:+66.2.207.2408
F:+66.2.264.5943

E: customerservice.th@ul.com

ul.com



